
 
 
 
 
Compass Center for Women and Families 
Black and African-American Communities Services Coordinator 
Position Description 

 

June 2020 

 
Job: Black and African- American Communities Services Coordinator  
Reports to: Director of Domestic Violence Crisis Services 
Classification: Full-time, exempt from FLSA; Participation in 24-hour hotline rotation as primary and/or back-up 
staff as assigned; other evening and weekend hours may be required. 
Benefits: Fully paid health, vision and dental insurance (no employee contribution required for standard plan). 
Generous Paid Time Off and paid holidays package. Option to participate in 403(b) Retirement Savings Plan. 
Salary: $37, 000 annually. Additional pay for overnight hotline shifts. 
 
 
Organization Summary: Compass Center for Women and Families helps all people navigate their journey to 
self-sufficiency, safety, and health. We empower individuals and promote equal access to opportunity regardless 
of gender or economic status. We are proud to serve over 6,000 clients each year with essential programs and 
services like career and financial education, legal resources, and support groups, all open to the public. 
Additionally, Compass Center is the only Orange County resource for comprehensive domestic violence crisis 
services. Compass Center is also closely connected to Chapel Hill-Carrboro City Schools, offering sexual health 
programming and empowerment programs related to safe relationships in middle school health classes.  
 
Position Summary:  The Black and African American Communities Services Coordinator will be responsible for 
increasing capacity to meet the needs of Black and African American survivors in a culturally-responsive and 
trauma-informed manner and to raise community awareness of services for Black survivors. This position 
provides direct services to victims of domestic violence and supports staff, advocate volunteers and interns and is 
supervised by the Director of Domestic Violence Services. 
 
Essential Job Duties and Responsibilities: 

 Provide direct domestic violence crisis services both in person and remotely to Compass Center Clients 
 Provide referrals and support relevant Compass Center programs  
 Provide daytime and overnight coverage for the domestic violence hotline as assigned 
 Coordinate, plan, and implement a support group program for Black survivors 
 Ensure that agency materials are culturally sensitive and relevant 
 Conduct listening sessions/focus groups to assess program effectiveness and improve services to Black 

survivors 
 Engage with other community agencies to ensure that agency practices and policies meet the needs of 

African American and Black communities in Orange County 
 Contribute to coordinated community response efforts including attending the Domestic Violence Sexual 

Assault Response Committee and facilitating a quarterly subcommittee of service providers working with 
Black and African American survivors/victims 

 Assist with community outreach efforts and culturally appropriate and trauma informed professional 
trainings throughout Orange County to audiences who are, or who work with, Black and African 
American survivors 

 Maintain proper documentation of client contacts. 
 Participate in program evaluation 
 Assist in recruiting and training hotline advocates 

 
Administration 



 
 

 Responsible for the preparation of report(s) as required by supervisor and/or Executive Director. 
 Timely and consistent attendance at staff and program meetings. 
 Responsible for participating in the on-going maintenance of a clean, organized and welcoming facility 

and environment 
 Other activities as assigned by supervisor 

 
Qualifications: 

 Bachelor’s or Associate’s Degree preferred though equivalent experience will be considered 
 Experience providing services to victims of interpersonal violence or underserved populations 
 Have a solid understanding of interpersonal violence and its effect on individuals and families 
 Possess working knowledge of the unique barriers faced by Black, African American, and Caribbean 

survivors and the impact these barriers play in reaching out for support and connecting with community 
resources and the justice system 

 Exhibit a passion for building trusting and empowering relationships with survivors 
 Demonstrate cultural sensitivity and the ability to work with diverse groups 
 Possess empathic communications skills that can be adapted for survivors with various needs 
 Enjoy working with a team of other committed and passionate staff members 
 Ability to work on projects and assist clients both remotely and in person  
 Ability to perform job duties with a high degree of initiative and professionalism, demonstrated sound 

judgment, and outstanding communication skills 
 Possess a valid driver’s license, automobile insurance, and reliable vehicle preferred 

 
We actively encourage diverse candidates to apply. Compass Center for Women and Families provides equal 
employment opportunities to all employees and applicants without regard to race, ethnicity, religion, age, gender 
identity or expression, sexual orientation, disability, national origin, genetic information, or veteran status.  

To apply, please send a cover letter, resume and 3 professional references (prefer at least one a direct supervisor) 
to employment@compassctr.org. Please include the job title in the subject line of the email. No phone calls 
please. Applications will be reviewed as they are submitted and they will be accepted until the position is filled.  
Position start date in August 2020 preferred. 

 


